Parent Portal Update
There are a few new important updates about parent portal.

1. You can now reset your own password, by clicking the blue link on the sign in screen.
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2. Did you know that you can pick a preferential language on the main screen?

English

3. Account security email. When you initially log into IC, it will prompt you to enter in a security
email. This can be any email where you would like to be notified if your account has been

logged into from a different computer.

You are required 10 Set an account Security email
Please enter the email address that can be used for security purposes. An ema will be sent to verify the change.

New Account Security Email ‘ ‘

Confirm New Account Security Email ‘ ‘

Enter Password | |

Csae



If you bypass this setting, you can always change your account settings in IC by clicking on
Account Setting in the index and editing your security email.
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4. While you are in your account, it is important for you to go into the Contact Preferences if you
would like to receive Messages from School Messenger in Spanish please choose your Preferred
Language to Espaiiol and click Save.

Message Contact Preferences

‘Successtully saved contact information.

e

Secondary Email Address.

Instructions:

For each type of message (Emergency, Attendance. Behavior, General Notfication, Priority Notfication, Teacher) select haw you prefer 10 receive that message.
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5. Step by step directions for changing your password:
a. Click on Forgot your password?
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b. Enter your username
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¢. You will receive an email to the security email you set up and please click the link to
reset your password.
campus@smip3.cusdB0.com W5cainged, Janeen LTy
H Infinite Campus Password Reset Request )
“This message is in response to 3 request made in Infinite Campus for an account password. If you did not make this request, your at) or via email
“You can begin the reset process by either clicking tha URL below or by cogiying and pasting the URL Inta your browser. This link can be 24 hours from wher ent.
d.

Type in a new password. Remember to use a combination of uppercase letters,
lowercase letters, numbers and symbols to create a strong password.

Inflnite{_p':‘ Transforming K12 Education®
Campus

Set Password

lessessenee

Save

©2003:2017 Jotite Campesn, Ihc
[ gt com

e. When you hit 100%, you have put in a strong password, please re-enter and click Save.

This will bring you to the sign-in screen for you to log into your account.

Set Password
Please set your password below )

New Password
Re-enter Password

Save

f.  You will receive an email to your security email that you set up alerting you that you

reset your password. If you are still having issues, please contact the portal manager at
your child’s school. It is important that you start there first as they know your family.



2 Reply &2 Reply All () Forward G5 IM
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Password Reset Confirmation
Retention Policy 90 Day Retention Policy (90 days) Expires 172472018 v

This message is in response to a change made in Infinite Campus for an account password. If you did not make this request, please contact
your System Administrator at (480)812-7697 or via email at helpdesk@cusd80.com for assistance.

Please contact your child's portal manager at their school I




